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Klein and Myers (1999) is one of the most highly cited papers in MIS Quarterly and was awarded Best
Paper at MISQ for 1999. It helped to establish a new paradigm for IS research - interpretive research.
Although the paper is obviously an academic paper, it has implications not just for qualitative research
in IS but for other disciplines as well. It has been well cited in some of these disciplines. It also has
implications - perhaps not immediately obvious - for how we think of the relationship between IT and

people.




