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The paper builds up and empirically tests a comprehensive model of electronic knowledge repositories 

(EKR) usage. First, based on social exchange theory and social capital theory, this paper identifies cost, 

benefits and contextual factors influencing EKR usage, which can explain EKR usage in a large extent. 

Second, it provides practitioners with a clear picture to improve contributions to EKR and hence facilitate 

effective knowledge management.  

 

This paper sheds lights on knowledge management in general and has become a theoretical foundation for 

a great number of research in knowledge management and IS. It is highly cited at many research 

platforms, such as Google Scholar and Research Gate. Besides, as a substantially important work of 

knowledge management, it also impacts a lot of research in other fields, such as management, education, 

and others.  
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