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The paper builds up and empirically tests a model of global virtual team (GVT) conflicts, in which both
antecedents of GVT conflicts and their effect on team performance are examined. Through deeply
investigating a nomological network of GVT conflicts, this work confirms and extends previous theory
related to traditional team conflicts to GVT conflicts. Moreover, it also highlights the role of
communication technology. This paper provides practitioners with a clear picture of how they can
manage GVT conflicts.

This paper is an early work to understand GVT conflicts in a systematic manner and hence serves as a
substantial foundation for later work in the field of GVT. It is well cited at many research platforms, such
as Google Scholar and Research Gate. Besides, considering the popularity of GVT in various sections, it
also impacts a lot of research and practices in other fields, such as management, marketing and others.




