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The paper builds up and empirically tests a model of user resistance to a new IS from the perspective of
status quo bias. It creatively combines technology acceptance and resistance theories to investigate the
overall change related to a new IS. Besides, it provides practitioners with insights on how to alleviate user
resistance, especially through reducing switching costs.

This paper offers a different and valuable perspective to investigate the change in IS and starts a new
research avenue in this field. It is highly cited at various research platforms, such as Google Scholar and
Research Gate. Besides, as an important work in IS resistance and IS change, it also impacts research
across different fields, such as management and business.




